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® Ask whether you need a referral or can self-schedule

® If you're not sure where to start, call the NSB Crisis Line at 907-855-0833

Your Privacy

All behavioral health providers are required to protect your information by law. Services are
confidential, and many providers offer private spaces for telehealth or in-person visits.

You have a right to access care in a way that feels safe and respectful to you.

Section 3: Pathways to Support - What to
Expect When You Need Help

Knowing where to start or what to expect when you or a loved one needs behavioral health
support can feel overwhelming. This section is designed to make that process clearer and
less confusing.

On the following pages, you will find simple, step-by-step guides that show the path to
getting connected with care in three different situations:

*  When an adult is experiencing a behavioral health crisis: This can include
situations where someone is at immediate risk of harming themselves or others,
experiencing psychosis, or is overwhelmed by extreme distress that they cannot
manage on their own. For example, a person might be actively considering suicide
or experiencing a severe panic attack.

*  When a youth needs support at school: This could involve a student who is
struggling with anxiety about schoolwork, showing signs of depression by
withdrawing from friends, or having behavioral issues like frequent outbursts in
class. These are situations where a school guidance counselor can provide initial
help.

*  When a community-wide event occurs that affects the well-being of many
residents: This refers to large-scale events like a natural disaster, an act of violence,
or a tragic event that impacts the entire community. Following such events,
widespread feelings of grief, anxiety, and stress are common and may require a
coordinated support response.

These visual maps help take the guesswork out of the process by showing you who to
contact first and what the likely next steps will be.

NORTH SLOPE SOCIAL & EMOTIONAL WELLNESS RESOURCE GUIDE | PAGE 13

——————



Nunaaggiurat Tumitchianit | New Tracks for Our Communities

WHEN AN ADULT IS EXPERIENCING A BEHAVIORAL HEALTH
EVENT...

This chart shows you the most direct path from crisis to care, allowing you to understand
the system that is in place to help.
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Adult experiences
a behavioral health event

I an emeargency where there is a danger
to the individual or others, call 911
immediately. A community membear S —

should clear the area or stay for support, A A

Dnly |f|l |s safe and appmpﬂaf& for adult safe and_prmﬁi;le iﬂ[ﬂal
e suppart, including medical

support screening for the adult,
transparting. and providing any
immediate medical

intervention needed.

Emergency Medical Services
IEMS) and/or Police will
respond to ensure the scene is

The individua! will likely be transported to the hospital Emergency

Medical Room {ER) for medical clearance and psychiatric evaluation,
professionals : : :
evaluate for If needed, this may include providing psychiatric stabllization and

medical holding adult for placement {24+ hours)

lear d : ; . 2 1 ; 3

RasAell s appropriate. provideris) will review options with adult and family

screening supports, to identify next sleps: of the adult's Gh_uusing {e.9. referral
to IBH, referral to other Behavioral Health Provider, elc.)

If referred to IBH, IBH will Eh

include a ‘'meet and greet’ in
the hospital when possible.

Adult is

connected to
care provider

for ongoing 1BH will then work directl‘_lf with
behavioral health the adult to coordinate angoing
support as services, which may include
appropriate therapy, case management,
and connection to psychiatry. Complete care plan and have
stable behavioral health with

supports

Adult is able to achieve reliable access to
needed supports through ongoing engagemeant
with referred behavioral health care and
identified care plan activities,
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WHEN A STUDENT NEEDS SUPPORT AT SCHOOL...

This chart empowers parents, students, and school staff to take the first step in seeking
help within the school environment.
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A student, parent or staff

mamber becomes aware thata
student needs support.

Whether self-disclosed by the student. or something
another student or adult bystander discloses, the
school adminfguidance counselor will be notified. The
school adminiguidance counsetor will coardinate with
the Student Services Team for next steps

The first
responding staff

will ensura
the student’s
immediate safaty
for themself
and others.

If a student is in immediate danger,
the school will contact first
responders (911} to ensure student
safety. If needed, first responders
will screen student. transpert them,
and provide immediate madical

The Studant
Service Taam
will contact and
partner with the
student's parents
ar guardians to
create a plan

If needed, the
school will help
connect the family
to IBH (Integrated
Behavioral Health)
for additional
support.
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intervention,

The District's Student Services Team will reach out
to the student and discuss their situation,

In partnership with schoal admin/guidance counselor

they then contact the guardian to come to the school
for student suppart

Student Service
Team will
determine with the
student and
guardian whathar
a connaction to
bahavioral health
is headed.

If a connection with behawioral health (BH}
is not identified as needed, the team will
create a Safety Plan for home and schoal
for the student.

If a connaction to BH is neaded, tha team
will review options with guardian and
student, as appropriate.

If & connection with BH is identified as a
need, next steps include creating the initial
connection with |BH (completing student
assessment with the |1BH provider and
assigning the student to a provider for
individuzalized care). Where a Release
of Infermation (RO} is complaeted by the
guardian, the District Student Services
Team will continue manitoring of the
student's BH services and make
additional connections as appropriate.

District Team to continue to
fallow up & check-in with and
reascass tha studant’s status

and needs for suppart.

Incudes helping family as neaded,
running sessicn with the student according
to need, and working with the family to
update the student care plan a3 nesded
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WHEN A COMMUNITY-WIDE EVENT OCCURS

Especially if something happens that affects the well-being of many residents, this chart
shows you the coordinated support system that exists for any large-scale event that may
take place in your community.
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2

ram

A community-wide
event happens

//

Any community member

This could be a natural disaster.
a tragic community accident, or another 2
event that causes widespread distrass, Samsonein can ask for support for

the community themselves or cthers as a

ashs for help rasult of a behavioral health
with responding avent.

to the event. Don't’ know where to start?
Call the 24/7 Narth Slope
Crisis Line at 907-855-0833.

Integrated BEehavioral Health {IBH)} will begin to coordinate a
5 9A0rFdITAteg response team, and identify the specific resources, providers, or
responsa team §
{led by IBH} is tools that are most needed to support community members.
identified to This may result in only ong organization sending a team te your
help and is sent community, or it may mean that multiple organizations will

to the collaborate to make sure your community gets the assistance you
community rneed,

b | I i

The response team will get to your O
The response community as quickly as they can, 2 -
team arrives in Once they get there, they will make
the community a plan with community lzaders to: 5

to provide help. *  support community members

s provide resources and services

: ; Community members receive
e share information

the support they need
i to feel stabilized,

#
LVWWJ; The respanse team will continue to

partner with the community and
eMmergency response team
ﬂ_'r;-n'_n members to provide the supports
needed in the comrmunity until
stabilization coccurs, then will wark
to maintain that stability
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